
07/06/2807 17:35 3085346844 THE UPS STORE PAGE 02/14 

Ql 
ifl 
rM 
•H 
0 
rM 
ST 
ST 
0 

TO: Secretary 
Federd Election Commission 

FROM: Jody L. Novacek )rM0^ 

DATE: My 6,2007 

FAX: 13 Pages + UPS Cover Sheet 

RE: MUR5472 

r̂ î CRAL ELECTION 
COMMISSION 

SECRETARIAT 

ZflOlJUL-q A 8: 13 

First, my apologies. I have not had time to edit this. It took much longer than I thought to compore, but I 
need to fox it to you today and will follow up widi double spaced, clean copies in the mail. 

Per a letter I received lale in the aftemoon of Jime XXX, 2007 which was dated Jtme 19,2007 via a 
"stamp*', I am submitting the following: 

a) A Reply to the Generd CounsePs Brief 
b) A Request for a Probable Cause Hearing 

Thank you for your attention to this matter. 
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REPLY TO GENERAL COUNSEL'S BRIEF REGUARDING MUR 5472 

OPENING STATRMFNTS 

For simplicity of discussion herein, I will use "RVC" to encompass all parties listed in the General 
Ck)tmrel's Brief. 

0 Additiondly, I am not teing represemed by counrel and do not have teowledge of nor was I given 
^ information on where I can get information on what the following violations entdl: 2 U.S.C. 
H 433(a), 434(a) and 441h(b); 2 US.C. 441d(a) and 441d(c); and 2 U.S.C. 441h(bX2). 
Ql 

rM However, from the Brief I can deduct what some of these emdl and I can address various factud issues 
^ outlined in the General Counsels Brief. 
ST 

2 Finthermore, I teve not heard from tte FEC in dmost a year. Our last contact was my dqiosition last 
rH summer. At the end of that meeting, I requested two dungs from tte FEC and recdved ndther. The first 

was to receive a copy of my deposition to ensure it's accuracy. At tte time the attorney for the FEC, 
Alexandra Dumas (I'm not 100% sure I have her name correct) told me she wasn't sure if I was entitied 
to see a copy of this transcript, but she would look into it and let me teow. I teve not teard from her. 
Additiondly. in the letter requesting I travel to Lincoln, NE for a deposition, it stated in die letter I 
would te reimtersed for travel expenres. At the end of tte deposition I asked Alexancte for a form for 
retebursement. Ste did nm have one, but promired to complete tte foim for me and make sure I got a 
check. She even sdd she wodd cdculate die mileage off the Intenut for me, which I said would be fine. 
I teve not received dther a form or a reimburrement check. Additiondly, we discussed various 
documente throughom the deposition that I had in Texas, that she was going to send a foimd subpoena 
for and I was going to provide as soon as I could get to Texas, which I estimated to te October. Jt was a 
poim of contention, becaure she wanted them sooner, but I wasn't in Texas to get them. Tn the end I 
never received any request for these dociunentt. 

So it was with great concem I read die Generd Counrers Brief, after tearing nothing for ateost a year. 
I noticed Alexandra's name is not on the doctunents and I wonder what happened to this investigation 
and the person wte to the test of my knowledge dl or most ofthe foct finding. I find it veiy concerning 
that this brief "cheny-picks" my testimony and does not come dore to representing THE WHOLE 
TRUTH by omitting many examples of conversations I had with Apex and Advantege ttet are directiy 
related to the charges. 

Additionally, it is widi great concern that I read the testimony of espeddiy Apex and itt employees. 
Ttey have LIED. I have spent the last two weeks pondering tew my worid agdnst their word can even 
te "judged" so tte truth will come om. Until last night, the only thing I could think of to offor up is to 
request a hearing and ask to be given a polygraph test during diat hearing. I have never had a test nor do 
I teow much ateut them. Tte closest I've come lo scdng one administered is a coî le years ago there 
was a TV redlty stew cdled something lite "Who Wants to Many Our Dad." In the show women were 
polygraphed and asked about things like past boyfriends, etc. Tm sure some of this was edited for 
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entertainment puipores. Bixt, if that's how a test is really administered, then that's as clore as Tve ever 
come to one. The formd Request for a Hearing is within this document. 

Additicmally, last night lying in ted at midnight on the 4̂  of July, I remember something eke thai will 
help prove Apex is lying in their testimony. I remembered there is another penon/witness ttet is 
extremely independent of either my side or Apex's side, that can collaterate enough of my venion, to 
clearly stew Apex is lying in theu: testteony. Tte detdls of this are presented flutter in this document. 

It is my telieve ttet Apex's corporate office, and in particular the owner, is forcing the employees to lie 
and tell the same stoiy. This is paiticdarly upretting to me concerning Tom Maddux. I have Irnown Tom 

H for many yean and he is a very good man. Ajid either the Generd Cotmrel has dso "cherty-picked" his 
^ testimony and made their own interpretation ofthe meaning, like they have in mine; or Tom Maddux 
^ has bad to make a very, very hard decision for tte happiness of his family. Tom's wife is fiiom the VA 
Of area. She very much wantt to stey in that area. Tom has two sons. Their teth swimmers and one, if not 
rM teth shodd be in college by now. I teven't spoken to Tcrni dnce the negotiations for consdting broke 
^ off between Apex and myrelf. Tte last communication I recdved horn Tom was and emdl stertly after 
^ this. Tom is actudly the one who sent me a newspaper article atem the RNC's *1ssues" in India. Neither 
0 of us was even aware there was an issue during the time we ran the program there. 

I don't know if Tom is even still employed witfi them. I do know tfut Tom had gone to work for a 
couple "bad'' organizations after leaving SITEL. I can certdnly understand that he needed to stebilize 
his employment for the hqipiness of his fionily. As you know, he was new at Apex wten we launched 
this program in India. Tt makes me nausues to diink Tom may have teen forced to Ue for this company 
under oath, or find a new job. 

So, my reply is asking for six things. The first is to teve a clear understanding of wtet the recommended 
findings and charges are. The second is to have a hearing were I can te polygraphed regarding my 
testimony concerning the charges. The third is for the Commission to read my ENTIRE deposed 
testimony so you teve tte WHOLE TRUTH. Tte fourth is to recdve copies of my deposition and tte 
depositions and evidence provided by the other parties. (It was dso conceming that none ofthe evidence 
noted in the brief was rent to me for review and responre.) The fifth is to have the wimess I spoke of 
ateve and have detdled later in this documem, to te intorviewed and if possible, deposed. And the sixth 
is to teve tte Commission attempt to contact Tom Maddux outtide of Apex, assure htm he has 
immunity and ask hte ateut some of the converaations I teve docmnented telow and if he received 
pressure from Apex to "tow tte company line** witfi regard to knowing this vvas NOT RNC work. 
Persondly, I would also like to ask Tom to take a polygraph. 

Not having seen Tom's depodtion, and knowing tte Generd Counrel has "cherry-picked" my 
testimony, it's difficult to give a complete response, but J teve tried to address as many demils as 
possible, based on the information I was provided. I'm sure it's not complete. At best it's a start to 
getting to tte bottom of wte's telling die truth and who's not 

L SnTATEMENT OF THE CASE fHCL) 
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This matter arose fiom a complaint filed by the Republican National Conunittee who IMMEDIATELY 
(die same day) leaked it to the press (AP). They didn't like an Indian cdl center cdling registered 
Rqiubltcans because they had a history we knew nothing ateut. In redity, J also became the RNC's 
"new test friend" becaure ttey could leak this to the press and cldm it wasn't them doing cdls fiom 
India, it was me - even when our calls took place more than a year after tfuirs. The RNC did this to 
cotmter bad publicity regarding a person/firm they had hired to do fondraising a couple years tefore. 
This pencm did tte work in bdia but didn't tell the RNC they were doing so. They hired an Indian firm 
that had developed tecteology that could "mask"' a perscm's voice. Radio stations ure this same 
tecteology today for entertainment puiposed. For example, in Ddlas, the sportt radio stetion "The 
Ticket" uses tfiis technology to create a "foke Jerry Jones" (the owner ofthe Dallas Cowteys). Anyone 

rM can produce a recording and the tecteology makes them sound lite Jerry Jones' voice. It's dl done in 
qp fte. HCL used this technology to mask tteir tdeptene agents' aooents and when they cdled the United 
^ Stetes, it would not be immediately obvious they were foreign. There would te some "clues" but the 
^ average person wouldn't necessarily pick up on it. For example, the choice of words and the order in 
^ which ttey are spoken are different in India than in the United States. 
ST 
^ At tte time of our cdls in India, we toewNOTHINCi about foe problems die RNC had in India. It was 
CP in fiict Tom Maddux who "discovered" tte RNC-India issue. It was steitiy after the consulting 
^ negotiations had broken off with Apex ttet I recdved an emdl foim Tom contdning a newspaper 

colunui/axticle regarding the issue. I telieve this was the last coorespondence Tve had with Tom. He 
sent it becaure it explained some of the things we had encountered in India on this program. If we ted 
teown, I'm not sure if we would teve organized the RVC. The reason for that is becaure we would not 
have a fimdraising "media" that financially worked. Eariier we had tested an autonuled tecteology that 
fdled terribly. We did that tefore orgaiuzing and based on that test, we bad not gone forward with 
organizdion. It wasn't until Tom moved jobs and came back around with live operators off-shore ttet 
RVC was created. 

NEVER did RVC reament itedf as ttie RNC. Our efforts were EXACTLY THE OPPOSITE of tfut. 
We wanted to "create a better mousetrap" and difforentiate ourrelves from the norm and status quo. We 
wanted to bdld a brand that stood om in tte crowded maricetplace of Republican entities. We considered 
ourselves a smdl piece of the Republican pie. We were looking to bdld our brand into a bigger piece of 
that pie. In doing so, at most, we may teve made a rookie mistake. We ured the wording "Republicans, 
Republican Party, QO?, and referenced candidate names and positions that we telieved in." We 
telieved we were entitled to do so. Again, we telieved we were a smdl piece of tte Republican 
marketplace. In all cares the money collected was for RVC memteidiips and as we built otir donor base 
and fteding the RVC would support both Republican candidates and the party. Never did we represent 
ourrelves as workmg widi, for or on tehdfofthe RNC. We do NOT telieve "Republican Party'' ^ 
"RNC". If it does, tten we have made a mistake. It was certaiidy not an inteotiond mtstate. It was a 
rookie mistake and shodd te addressed as such. 

As everyone in politicd fimdraising teows, you do NOT make any money on your initial ftedrdsing 
request In foct, at die RNC, initid donor solicitations udng tte same media strategies as we used (ic 
telqihone contect wifli felhiw UP mdn COSTS tfce BNC •eaev. Thev give 100% of tte fimds 
collected to the telemarketing vendor, plus they pay Sl .00 per new donor, plus they pay a credit card 
bonus, plus they process the credit card transaction which is an expenre, plus they pay a mail shop to 
"cage" tte responres, plus they send du new dcmor a welccnne packet. (From memory, I believe the 
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credit card tenus is SS-SIO. It existe, I'm just not certdn the amount.) After all there expenses, it easily 
can cost die RNC from S3.00 to S15.00 per new donor. None of that money solidted ever goes to help 
any candidate or party dther. Plus, some money rdsed in other efforts (ie gala, donor re-solictations, 
etc.) doesn't go to help candidates or state parties, etc either because it's paying for ruw donor 
solidtetions. Fuithermcne, our plans were to te in tte marketplace for a long time. We plaoned to grow 
our piece of tte pie. We planned to continue to do new dcmor solicitations off-shore and do 2*̂  and 3̂^ 
requests for donation from our members on-sterc. The RNC's issue in India, which we had nothing to 
do with, changed dl that 

In spite of all this plus tte fact we volmtarihr stopped new donor sdicitations vriien we recdved tte 
^ letter fiom tte RNC, we still placed Get Om the Vote cdls before the election reminding Republicans to 
^ go to the polls on election day and vote Republican. I'll address this in more detdl later in this 
rH document 
0 
^ We may have made a rookie mistake in thinking we ccmld ure the phrases "Republican Party" and 
^ **GOP", tet never did we knowingily and willfidly do so with tte intern to defiaud anyone. 
0 
mi 

rH n. STATEMENT OF FACTS 

I teve worked for and owned companies that have done work for many Republican "entities" over die 
yean. It shodd te noted that I teve never done mdlings for any of there. Even when the firms I worked 
for did RNC new donor solidtaticms, the RNC did our mdl follow up. This is a clarification of what is 
written in foe General Counsd's Brief. I teve edited and written scripts in these capacities. (Mostiy 
edited scripte, written some on occasion.) I have not written letters or mdlings in these capacities. I have 
seen mdlings and letters and in fact get stadcs of ttem at my home as does anyone who has ever 
contributed to a Republican caure. 

Apex Calls and Letters 

Tom Maddux and I teve been professiond collegues and friends for severd yean. We met while 
working for a telemarketing firm in South Carolina where we did extensive political work during the 
election year. He was head of cdl center operations and I was involved in bringing in new clients. Some 
of ttere oliems were politicd. Througteut the yean we have kept in touch and prior to him going to 
Apex, we ted been woiking on severd lines of business while he was employed with a firm out of 
Georgia. During that time te asked me to cdl the RNC to ree if we could do their program off-stere at a 
Cazribbean call center. I contacted Jeff at tte RNC. (I am drawing a blank on Jeffs last nanu. He's 
probably in his 30's, Afncan-American, not red tell, heavy-set, iqported to Trevor tte last I teew. He 
was hired to replace Sdly Davis Schndder. Was ttere during Margaret Alexander-Parker's terms.) 

Jeff informed me that the RNC policy prohibited work teing done off-shore. I past this information on 
to Tom Maddux. Eventudly we did propore to the RNC doing the woric in a North Carolina cdl center, 
tet it was never launched. 

Shortly after this, Tom met a company ttet did automated voice calling utilizing voice recognition 
tecteology. I had heard through the grapeviiu ttet the DNC was utilitizing diis tecteology for initid 
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solicitations, so I cdled the DNC and taUced to a very knowledgeable lady who sdd they were having 
very good success with it in some of their cdling cells. Based on ttet, we ended up testing the RVC 
program with this technology before orgamzation. My hopes were this would te a way to launch the 
RVC oiganizatioiL I knew it couldn't te launched profitebly at an on-shore cdl center. The cdl centen 
can't make any money doing new donor solidtations. It either ted to te off-shore, which was cheaper, 
or something new. It fiuled hoiribly. We ody received one check for dther S20 or $25 and I retumed the 
check to the donor with a note telling them this was a test of die automated technology and thanking 
diem for their help in evduating it I also encouraged them to mate tte dcmation to a locd Republican. 
Additiondly, I listened to the recordings of the automated conversations and did the transcription of the 
tapes. There were very few we could even send a follow up letter out to. My guess is 20 to 30 totd. I 

^ additiondly cdled there individuds to ask their opinions of the cdls, etc. In dl, it foiled terribly. As 
^ Tcrni said afterwards, foe technology '*was qdte as advertised." Badcdly foe firm relling this concqit 

did nm have it ready fen-market 
Qi 

^ During my depodtion by Alexandra, she repeatedly asked me atem my first conversation with Tom 
^ Maddux regaiding doing RVC work. Ste was obvioudy looking for something, bm I was drawing an 
p absotee blank. I knew te had cdled me because that's how I found om he had left foe Georgia firm and 
^ he brought up RVC right away and pn>posed we test off-shore. But like I sdd in foe dqmsition, Tom 
mi and I tdked frecjuently during this time period of qiproximatdy 6 montte I had totdly forgotten ateut 

this amomated test for RVC becaure it fdled. RVC was on tte bock bumer until Tom called ateut 
Apex. 

AU of tte Apex employees listed in this section knew there cdls were NOT being made on tehdf of the 
RNC. This was not a single conversation vrifo one employee at Apex over foe tdephone who might not 
have heard or understood what I was saying. These were multiple convenations over foe entire 2-3 
month period I worked with foem that were generated over multiple lines of discusdons. It is very 
concerning to me ttet I gave severd examples of these conversations during my deposition and NONE 
of them are in this brief. 

For darification, Adam Boofo was foe Account Manager for foe program. He was located in Virginia 
and did some of foe imtid set q) on tte program But, eventudly I dedt wifo foe call center in India 
directly. Tm not 100% sure who Ms. Radhite Murari is. My guess is she is foe preddent's daughter. If 
that is tte case, she became involved with ite program ody in tte last 2 weeks or so, and fous I didn't 
work wifo her very long and foe name is a little fiizzy. 

None of foere people were ever told this was an RNC progiam All of ttere people were told this was 
NOT foe RNC. 

Mr. Maddux teew this was not an RNC program based on many foings. First he knew foe RNC's policy 
didn't dlow offshore cdling. Second, te was present on severd telephone conference cdls where fois 
topic arore. Once during foe "train foe trdner" call where tte trdning packet was discussed. In the 
trdning packet I provided to Apex foere is a section on this topic spedfically. It discusres various 
Republican entities. It clearly sttdes foe RVC was none of foere including foe RNC. Mr. Maddux was on 
foe conference cdl wifo my first meeting wifo foe president of Apex, Shashi Gupte when I temediately 
corrected him when te referred to us as tte RNC. Tt was a very direct correction and Mr. Maddux even 
apologized to me afterwards ttet te hadn't briefed tte other memben of the executive steff on who 
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exactiy foe client was. Later on, when Apex started hiring from foe outside for fois program as we were 
going to ramp it up in India, Mr. Maddux cdled to tell me they had severd people come in to apply for 
foe job wte insisted foey had worked on lÛ TC programs at anofoer cdl center. Not knowing ofthe RNC 
issue in Iidxa at tte time, I told hte il could ody te a couple things. First T sdd mayte Jeff at foe RNC 
lied to me. I told him foat dicin't think that was foe case. What I foougjht might be foe care is it was some 
ofoer Republican entity. We ted heard Jeb Bush used an off-shore cdl center for GOTV. I told him it 
was probably some state or candidate's work. 

Shashi Gupte was corrected by me immediately during foe second phone call I was ever on wifo the 
man. (The first call consisted of a qdck 20-second "Hi. Nice to meet you. Look forward to our 

Ln conference call tomorrow" kind of convenation.) Tte conection was during a conference cdl wifo foe 
0 executive team and ofoer members of foeir stafl̂  including Tom Maddux, Adam Boofo and Gupte's 
^ daughter. 1 made it very clear this was NOT tte RNC. This happened at foe beginning of tte 
Qf conversation and nobody referred to it as foe RNC after ttet 
rM 
ST Adam Bocrth knew this was not tte RNC becaure te was foe accoum manager and during the launch 
^ period he was present for tte toon foe trdner phone call when we reviewed the training materids. 
CP 
mi 
^ Radhika Murari teew for reasons listed ateve. Agdn, she redly wasn't involved in this program. If 

negotiations for me to go to India to work wifo foeir cdl centen as a consultant had not broken down, 
she would teve been. There was planning gomg on during tte negotiations to transition some of foe on
shore task to her. 

Additionally, none of tte cdl center staff is listed here. The person I worked with most on fois program 
was foe lady in India, Nidhi, who was in charge of monitoring foe program. In my deposition, I give a 
very clear example related to this issue. Nidhi and I listened to protebly 100-200 calls a night dmost 
every night tte program ran. Only once did we hear one of foe agente tell a customer this was foe RNC. 
Immediately, even as foe agent's convenation is continuing, I sdd, ̂ 'No. No. No." Nidhi's responre to 
me was "I'm dready at foe door. I teow cxacdy wtet you're going to say." This was tecause 1 was 
VERY dear and VERY direct when T trained there agente that we were none of these other Republican 
entities. 

The ofoer person at foe cdl center I spent many houn wifo on foe phone was one of foe CALL CENTER 
owner's son. Apex has an ownenhip interest in foe cdl center used. Hie son I refer to is foe India 
owner's SOIL I don't remember his name, tet we became pretty good fiiends during our working time. 
Bofo he an Nidhi were very disq)poiiited I wasn't coming to India. T had discussions with him ateut this 
issue in detdl after Tom told me applicants were coming in saying foey had woiked on RNC programs 
at another cdl center in foe next town over. And of courre foe topic at hand was foe RNC didn't do off
shore woric, so they must te confiised as to the exact Republican client. 

I think very highly of Mr. Maddux. T teve cried numerous time over foe last two weeks thinking about 
tte hell he must be suffering regarding this business. I can only think Tom has teen put into a position 
of having to lie for his employer and tell tte trufo on this issue or adversely impact the teppiness and 
finandd stability of his family. I will not win that dedsion. I have NEVER sdd anything close to foe 
following to Mr. Maddux nor anyone else. 
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For example, Ms. Novacek had told Mr. Maddux foat she was working for and was on retainer wifo foe 
RNC and ttet she was in charge of its outgoing telemarketing. 

My first reaction was I can't telieve Tom sdd this. The next foought was where would he even get the 
idea to say "on retainer.. .in charge of ite outgoing telemarketing." Then I thought, if he said fois, it has 
to te pressure fiom foe ownen to keep his job. Then I tteugh if this were true, Tom wodd know 
someone holding a position such as describe ateve in tte telenuiketing industry would te required to 
travel to the cliems on a regular basis. He teew I had a contract fbr Verizon that was steilar and I was 
required meet wifo them monthly. We taUced revcrd ttees a day over foe last 6 monfos or so and never 
once was I in Washington. Fuifoeimore, I would also teve multiple call centen rumiing this program. 

0 At a minteiun 2 or 3.1 would be also traveling to ttese sites. And as is customary in tfiis industry, we 
0 would te discusdng "comps" on a daily basis. How is your call center stocking tip to the performance of 
^ othen running foe same program. None of fois occurred. I expect to te questioned this in deteil when I 
Qf come to Washington and tate a polygraph test And finally, I remembered foe article Tom had emailed 
rj me. I don't teow for a fact, but I am 9Z% sure Tom dso shared foat article with tte owners of Apex. It 
^ wodd be extremely odd if he didn't The article sdd foe guy who ran foe RNC program in India ted a 
1̂  working relationship exactiy like what is descrite above. 
i^ 

T have addressed foe ure of foe terms Rqmblican Party-GOP above. Since the documente listed in tte 
Brief are not attached to my copy, I am not comforteble discussing them in detdl uidess I teve them in 
my hands. I will te happy to do this at tte hearing and answer any and all questions. 

The discussion ateut why it was cdled foe RVC venus foe RNC - NEVER HAPPENED. Again, v̂ y 
would h since everyone you listed fiom Apex knew this was NOT foe RNC. 

I have described foe RNC as an '*umbrella organization" but not as described herein. I've described this 
during training as follows: "Down at foe bottom you teve your locd and county committees. This wodd 
be like the Fort Worfo Republican Committee or Tairant County Republicans. Then you teve your Stete 
groups. There are foe Texas Republican Party. And there are other stete groups with specialty interests. 
Most of there groups work to elect Rqmblicans at their level of interest Ateve foat you teve foe 
Republican Nationd Committee. One of it's tasks is to asdst ttere ofoer groups and provide support to 
foem. So it's like an umbrella organization. 

"In addition to foese you have all foese ofoer Republican groups. For example the Rqmblican Senatorid 
Committee and Congressiond Committee. There's a nationd Republican Hispanic group and ttere are 
stete Republican Hispanic groups. The same for severd groups trying to elect Republican women into 
office. And then foere are PACs and specid interest groups and dl foe candidate committees. In tte case 
of foe candidates you teve exploratory committees tefore you teve actudly conunittees. 

"There are a lot of groups out in foe marketplace raising money for Republican caures." 

This is in the training packet I provided foe cdl centen. It's a spedd section. It's at foe begiiming of foe 
traidng so everyone teows who foey are cdling for. Additiondly, as part of tte trainmg, we teve what 
is cdled in foe industry as "Rebuttds". Ttet is a long-time term. Anyone who's been around since tte 
80's in telemarketing says, "script and rebuttds". It's redly a question and answer guide. You can NOT 
script out everything you will hear on telemarketing cdls. But, if you're good you try to script out as 
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much as possible. Vem walk imo foe Republican Senatorid Committee and ask to see ite telemarketing 
script and rebuttds you will find a very similar document They too will teve "rebuttds" addressing foe 
RNC, ofoer Republican groqis and candidates, especidly foe Presidem. There is NOTHING unique 
abcmt scripting out responses, it in foct is a very good foing. We certainly did NOT want to misrqn-esent 
ounelves as cdlmg for Bush-Cheney, the RNC or any of foe ofoer Republican groups. I teow of no 
political law foat reqdres any group to list in a telemarketing call who foey are NOT. And since no 
reference to any such law is made in foe brief̂  I telieve on fois poim our scripting broke no stetus. For 
tte record, tte ody rebuttd I remember adding was foe bumper-sticker rebuttd. And, who could teve 
known to indude ttet up front. Itere may have been one additional retettal acUed, but I don't have 
copies of foese documente as I writo this and if foere was anofoer one, I don't rememter foe context. 

K 

^ Wifo regard to tew oftei this issue came up during a convenation, it came up occadondly and fous tte 
^ need for a rebuttd. In terms cii numben, my best guess is cmt of foe 100-200 cdls Nidhi and I monitored 
Qi each night, mayte we would hear it 2-3 times. Ironically, T expected more with foe Indian accente. What 
^ I found was basicdly a very similar experience compared to the RNC programs I have been associated 
]̂  with. We get foe same amount of "^o are you" questions on that program as we did on foe RVC 
^ program in India. I was very surprised wifo this and had spem extra time training foe "Rqiublican 
^ marketplace" section of trdning because I tteught we wodd have more of foe "who are you" question 
rH because of foe accents. 

Additiondly, anytime I have worked on any type of politicd calling program using registered voter liste, 
(wifo tte exception of GOTV - where you are in and out in 20-30 seconds and you do not want to teve 
any conversations - you steply want to deliver a message) we teve dways asked "Are you a registered 
Republican?" The reason for this is registered voter files are what we call "dirty lists". That means foey 
are nm very accivate. 

Tlie Letten: Agdn, sitting here today, teving been dqiosed and teving read fois brief, we may teve 
made a mistake when we thought we could ure the phrare "Republican Party". We considered ounelves 
a small piece of foe Republican marketplace. We nuy have made a "first-time around tte block" 
mistake. I know in foe care of foe disclaimer ac the bottom ofthe letter, it was an edit I took from foe 
RNC letter. I teew the letter needed a discldmer. 

The Script: It is my understanding tte FEC has copies of the script(s). Tf an individud agent mis-spoke, 
which dso happens on foe RNC programs I teve been associated with, they are of courre coached and 
re-trained on foe issue. If it hq̂ pens repeatedly, they are removed from the program. In India we only 
removed cme penon from foe program. Agdn, I was very pleased wifo foe agente and in fact foimd them 
to teve higher scores during monitoring in this area than Urutcd States cdl centers. In India, foey 
wanted to do it correctiy. In America you are dways battling tte agents who want the sale/contribmion 
and say anyfoing to get it (In foe tdecommunications industry it's cdled "slamming".) Ttel was not foe 
case in India. Wtet ttey needed help on where foe communication techniques to guide a customer into 
making a decision and contributing. Were the agente 100% accurate 100% of foe ttee. Absolutely not 
And neifoer are foe RNC cdl cemen. Wc made 1000's of cdls a day on tius program and by for foere 
agente performed better in this area foan US agente. 

The FEC Calls to Individuds: Fint off, having only 4 compldnt cdls is an implacable record. T would 
teve foought foere codd have been 40. Every program gets complaim calls. Tt doesn't matter if it's 
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credit cards, long distence service or political GOTV calls. Wifo regard to tte six contributors, how can 
a penon wte has received many, many, many telemarketing cdls in a presidentid politicd year and 
then one to two yean later remember what was sdd on foat call? 

Checks: I did retum cheeks made om to otter entities to foe contributor. I did not forward any checks to 
Bush-Cheney or foe RNC. They were retomed. I did not look at every cteck we recdved, as noted 
earlier, ofoer people did process foe mail in addition to me. And I was not specificdly looking at entries 
on a memo line. The people who retumed checks to us did so in a pre-addressed envelope. They only 
got the envelope if foey agreed to contribute via a telephone cdl. I find it veiy hard to believe that 100+ 
checks were written out to foe RNC or Bush-Cheney. I wodd like to see foese checks. Ttere is ceiteiidy 

CO a possibility, since I did nm look at every check, that some codd teve been depodted. But at $50,000 in 
Cp deposits at an average of $30 per contribution foat's less than 2000 checks. I would not teve missed 100 
^ checks foat were made out to other entities unless foere was a rush of foem in a batch I didn't process. 
^ Again, I wodd like to see tfu actual checks. 
r j 
sr Advantege Solicitetions 
ST 
0 I fust approached Advantege in tte early part of2004 atem RVC, not in October. It was right after foe 

Apex negotiations broke off and T was looking to replace a cdl center. At foat time he sdd wifo his work 
on RNC te didn't want to do a PAC. Then while om of town in September and October 2004, Jeff called 
me. Basicdly te was desparate for work and he asked about foe PAC. I did not approach Jeff. Jeff 
needed work for his cdl center becaure he was contractudly reqdred to provide jobs fbr three yean. He 
needed work immediately becaure foe election was ending aid his RNC fiindrusing^ew donor 
solidtetion work was going to end soon. I dso provided Jeff wifo a commercid program - Bell South. 

I had received a letter and a telqihone conversations from a Jill al foe RNC stating we were to stop 
making cdls in India and saying we were foe RNC. We were not stxybig we were the RNC and Jeff's 
calls were not from India. That would te foe easy responre to this, but in fact foe RNC letter played on 
part in my decision to use Advantege. There were twx> foings ttet played a part in my decision to let Jeff 
nuke cdls on behdf of RVC. Tte fint and foremost was I fejt very strongly foat I had told foese 
contributon diat we were rdsing money to telp Rqmblicans in foe November election. That was 
absolutely our goal. We got caught up in tte RNC-India. issue and it had nofoing to do wifo us. Second 
was we redly didn-1 teve very much money because we had voluntarily stopped foe program. However 
Jeff suggested we had time to fint do a quick request for money into tte donor base. This should teve 
produced $30,000 to $40,000 in credit card donations. We could foen do a fidr amount of GOTV cdls. 
Hie problem is Advamage didn't perform. Fint off, foey didn't make foe first call when they were 
suppose to and I foought it was too late and told Jeff not to do foe program. Next foing I teow, tte call 
center manage put foe program up late and it was done. I'm rmt sure what script foey used becaure foere 
were 4 scripte submitted to them. T do teow dl tte scripts, since it was close to ite electicms (I think 
even foe week tefore is when it actoally ran.) I wanted to make sure we mcluded a GOTV message even 
in the solicitetion cdl. A "while I teve you on the phone.. .so I don't teve to call you teck... please 
remember to vote... the Democrate will te om in force..." message. 

Credit Card transactions: Hie credit card donations were dq̂ osited directiy into tte RVC bank account I 
don't teow if foe $10,063 is conect or not This might be fiom an Advantege report If it is fiom a 
report, we didn't collect dl of that There is dways some that don't get approved in processing. 
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Wtet I do remember is Jeff and I agreed foey did not do a good job at dl and foe proceeds should teve 
been much higher and that I had told him not to run the program, ifl had known they were nmning il I 
would teve been momttning, like I dways did and I would have been able to tepact performance. 
Normdly this would teve been a BIG point of contention in a diem-vendor relationship. However, Jeff 
aheady knew his cdl center had major problems. Most of foe GOTV calls that year he sent out of houre 
becaure he didn't have foe confidence of his cdl center to perform. Plus he was sending me in as a 
ccmsultam tte week after foe elections. 

Advantege was pdd $10,000 in a credit memo-invoice exchange for there calls. (My consulting invoice 
Ql was credit memo-invoice exchanged.) I pretty sine foe program produced less dun foey were pdd. At 
0 most it produced an extra $63 which would have gotten eaten up in credit card processing fees. And thus 
^ foe GOTV cdls were not made. 
mi 
Qi 

Wifo regard to foe Briefs allegation I "changed my story" when T spoke to Jeff Butzke in October 2004 
ST tecaure he knew I wasn't working for foe RNC, tliis is a story Une created by Ite Briefs autter. I used 
^ foe descript PAC when talking to bofo Advantege and Apex and foore conversations teppened BEFORE 
^ I ever teew foere was an issue at the RNC. 
mi 
mi 

/Vs to foe email documente that are listed in foe Brief̂  I again need to see there to respond fiilly, tet from 
what is described I THINK this is a SAMPLE REPORT foat I sem Adam during program launch??? If 
foat is the care, I absolutely sent a SAMPLE that I previously had programmed (it was probably in an 
excel spreadsheet) for the RNC program at Advantage that I had help Jeff Butzke launch in Vdentine, 
NE foe year before. It would have been provided so foey see tew to create foe report. It wodd teve had 
dl tte elements of a FUNDRAISING telemarketing program. For example, it would teve had a column 
for doUan generated, in addition to sdes. It would teve $ per hour and SPH (sales per hour) on it 
Pleare ask me to review this m detdl at foe hearing, so foat I can point to what I'm discussing here. 
Also a point of clarification here, ifl had received an email from Apex that steted foe RVC program was 
part of RNC; I WOULD HAVE CORRECTED THIS in probably a tdephone call. Wtet I MIGHT not 
teve done, is ifl had recdved an emdl wifo RNC m it instead of RVC 1 might not teve corrected it 
becaure I might not teve NOTICED IT. For example, if RNC was in a heading on a report. Usudly T get 
a rqiort in an emdl and I'm focused on foe date in tte report, not wtet's in foe headline. So when I was 
asked under oafo if I had received somefoing by email, would I have conected it, my answer was I 
might nm have. Tte question was NOT as presented in tte brief. Furfoeimore it states I was aware ttet 
individuals at Apex considered foe program part of foe RNC and I fiuled in my responre emdls to 
correct foem. I have no idea how I could teve made foe message foat we were not foe RNC any more 
clear than on a conference call with the executive committee and ofoer staff from Apex I stop foe head 
of tte company in his tracks and cleariy stete we are not the RNC nor an affiliate of ttein. 

.As far as the "confiision" in foe marketplace wifo regard to various entities, if you work in the politicd 
area and don't know it existe you certaiidy don't get out much. I remember being a telemarketing agent 
in Omaha. NE cdling on various Rqmblican programs and deding wifo tte same "who are you" 
question back in 1982. And, there are more phone cdls and more mdl today foen back foen. We did add 
a retettd or two after foe campdgn started. We do ttet on dl telemarketing programs. Who teew 
people wanted that Bush-Cheney binnper sticker until you actudly stert making cdls. Whenever 
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possible we tried to assist foe perron we were cdling. There was certdnly a limit to what we could 
provide within a reasonable amoum of time. For example, we certainly didn't script out dl foe stete 
party information. It wodd just te too much to "fmd" quickly. Bm whenever possible we absolutely 
tried to telp tte person we cdled on party questions, ete. We are absolutdy gmlty of tiying to be kind, 
courteous and helpfid to foe people we called. And this is exactiy what I have done in tte past when foe 
same type of issues teve arisen on RNC programs. 

RVC expenses consisted of tte cdl center paymente, mdlingŝ  printing, postage, liste, date services, 
office supplies, ete. FEC's investigation wodd teve a FULL accounting of fois from foe RVC bank 
account Furthermore, I would like clarification of foe dollar amoimts. The credit card processing from 

0 foe Advantege calls would teve teen directiy deposited into foe RVC accoimt from Visa/Mastercard and 
yet it is itemized herein when nothing elre has beeiL So my question is, does foe $50,000 INCLUDE tte 

^ $10,0007?? Plus foe brief liste anofoer $14,000 Apex never released to RVC. Ifyou were going to 
Qi commit fteid, isn't there suppose to be a payoff? The program under examination here has no payoff in 
rM foe short term. You're lucky ifyou break even. Tte RNC new donor solicitation COSTS foem $3-$I 5 
^ per luw donor. When you're a stert up group, you don't teve foat money from ofoer fimdrdsing efforts. 
^ This program was planned for long-term. The intent was not to deceive. The intent was to build a brand 
^ and esteblish ilrelf in foe Rqmblican marketplace. Furfoeimore, every politicd program I teve ever 
(H worked on, when we call into voter registrations lists, we tdk to every level of Republican including 

high-ranking officials at dl levels. In foe commercial side of tte telemarketing inclustry we have wtet is 
cdled a "seeded list". That means names have been added to the list for foe specific intent of a person to 
get a telemarketing call on a program to evaluate foe caller and the cdl cemer. For example, names and 
phone numben of Baidc of America will add tteir names to a list, provide foe list to the cdl center and 
receive foe telemarketing cdl to evduate foe cdler, etc Voter registtation lists are "sdf-seeded". T 
expected us to be cdling the wifo of foe chairman of foe Republican Party in Cdifomia. We very likely 
could have cdled foe head of foe RNC. Tf my intent was fraud, I sure as heck would not teve been using 
voter registration liste. Additiondly, I cdled back every people who wanted to verify foe aufoentidty of 
foe cdl. There were oidy a handfiil, but I returned everyone of them and spem time telling foem abom 
the RVC. Someone asked our mailing address in DC and I provided it to him. He was familiar with the 
area of tte address. Additiondly, Advantage, wte is far more experienced in tte politicd arena than I, 
did NOT see foe script, rebuttds, trainmg packet, and sample letten as intentiondly defimiding foe 
contritetors, foen how can foe FEC Brief make that cldm. Advantege received foe same trdning packet 
and retettels as Apex. The only thing ttet changed was foe script 

Fmfoermore, if my focus was on exploiting a confusion in foe marketplace, vAiy provide some of foe 
rctends for tte program. Apex wouldn't teve teown any different Or foe rebuttds and training woidd 
teve been to steply answer "yes" when asked if we were the RNC. And as I'm writing this, fois is 
anofoer example of Apex knowledge ttet we werc NOT die RNC. 

Wifo regard to tte direlateer in tte script and the required boxed disclaimer, I did not teow I needed a 
tex on foe letter. I did know a disclateer was needed and I edited a disclaimer from a mdling I received 
and I foought it was in compliance because of foat. The muling was from foe RNC. I teew from foe 
past in candidate cdls in Florida you needed a disclaimer in the script as to who paid for foe cdl. Those 
are foe only calls ttet I remember being associated wifo that required a disclateer and we were not a 
candidate. As to my commem to Apex foat it was agdnst election laws for foem to depodt tte money 
and/or keep foe checks. They needed to release foese diecks to me and foey sdd foey weren't going to. I 

12. 
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foink any person can rec this statemem for exacdy wtet it was, and attempt to have Apex question it's 
actions. 

CONCLUSION 

Alfocmgh 1 am not even clore to teing a lawyer, I telieve ttere are two veiy important focte that will be 
considered in tte Conunittee's evduation. 

First: If "Republican Party" = "RNC" we did make a mistake. It was unteowing, but a mistake just foe 
same. If in fact foe phrare "teowing and willfol" indicates ttet "actions were taken wifo full teowledge 

*̂  of dl the fiicte and a recogdtion ttet foe action is prohibited by law" foen you can NOT rey 1 was 
^ "knowing and willftd**. Sitting here today I do not know if using foe phrase Republican Party RNC. 
rH 

Qf Second: Did Apex lie about Ms. Novacek bdng perfectly clear this was not foe RNC? Did foey know 
rM foe RNC did nm ure off shore cdl centen? 

^ I have a person wte can substantiate they did teow. I need to ask some questions tefore I submit fodr 
name so you can contect them I wcmld lite to do that at foe heating if possible. If not I will mate myself 
available by telephone to discuss it This penon won't teow dl of fois, but foey will be able to confirm 
Apex kiuw at the ttee we were making the cdls in India. This is a person Apex corporate teows 
nothmg about And, fous foey have no idea ttet an independem person can catoh foem in foere lies. They 
also teve no employer control over this person. I'm willing to take a polygraph test on dl of this. I don't 
think Apex will even consider doing foe same. It's foere word agdnst mine and fois brief is bared 
heavily on foore woids. 


